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Welcome from Karen Crockatt,
Hospital Manager
Welcome to the first Buckshaw
Hospital Newsletter. I’d like to take
this opportunity to introduce myself,
my name is Karen Crockatt and I
was appointed Hospital Manager for
Buckshaw Hospital at the start of the year, which I am
absolutely delighted about.
I have over 30 years’ experience in healthcare having
trained and qualified as a nurse in Sheffield starting
my career in cardiac surgery with promotion to Senior
Theatre Sister and then Theatre Manager. My next
opportunity took me to Head of Procurement and
Commissioning in the NHS and the Independent Sector.
It’s fair to say that 2021 has proved to be a challenging
start to the year but I am pleased to announce that the
hospital development remains on schedule and will
open in September 2021. Our new facility will ensure the
local community has access to high demand services,
providing great care to all our patients.
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Finally, our sincere thanks to those who entered the
competition to name our new facility. We received
so many entries that were really well thought
through suggestions due to the location and history.
We thoroughly enjoyed reading through them all.
After careful deliberation we landed on Buckshaw
Hospital, giving it the name of a well-known geographical
area for the local community and further afield.
The winning entry was submitted by a member of the
team from Fulwood Hall Hospital.
This was picked just ahead of two other very strong
entries from Gill Stubbs, Practice Manager at The Village
Surgeries Croston and Eccleston and Mr James Bourne,
Consultant Spinal Surgeon at Euxton Hall Hospital. Both
entries will receive a small thank you from the team.
We will continue to update you with how the
development is progressing over the coming months,
and I look forward to inviting you to tour the hospital later
in the year.

Karen Crockatt

For further information, please contact Karen Crockatt or Angela Savage.

Introducing Buckshaw Hospital
Buckshaw Hospital is a £20M plus investment for Ramsay, and the 3rd day case hospital to have been built and
opened by Ramsay in the last two years. The new development is located at Matrix Park, Buckshaw Village, Chorley.
The new hospital will be an extension of services offered by Euxton and Fulwood Hall Hospitals, building upon the
strong referrer relationships both NHS and insured, whilst also enhancing our self-pay offering in the local area.
Despite the challenges the pandemic has created, work has remained on track and the opening is planned for
September 2021.
The Ramsay Team at Euxton and Fulwood are incredibly excited about the new hospital, not only will it provide
further capacity to treat patients in and around the local area, but it will develop the service model we already offer in
the North West, delivering the best care and patient experience.
This major development will create new employment opportunities in the local area, with approximately 70 vacancies
in nursing, nursing support, clinical, administration and support services, with many opportunities for training and
professional development. In addition, the facility has eighty car parking spaces and eight electric car charging
stations.

What services will be offered at Buckshaw Hospital?
The new development will work as a hub and spoke model with Euxton and Fulwood Hall Hospitals. With a day case
focus, key specialities offered from Buckshaw on a day case pathway will include:

Our focus is on developing
• One stop clinic service in Urology, Gynaecology, Breast Care and Orthopaedics.
• Day case pathways in key specialities including Gastroenterology, ENT, General Surgery, Gynaecology,
Orthopaedics, Urology, Pain Management, Dermatology and Cosmetics.
• Rapid access to diagnostics in our brand new static MRI, CT and 3D Mammography scanning facilities.

Facilities at the new hospital include
• Two day case theatres, including a purpose built Endoscopy unit
• Outpatient Department equipped with 6 consulting rooms
• Large treatment room for one stop clinics
• Radiology Department
• Physiotherapy Department including 4 bays and 4 rooms

Accessing Services: e-RS
• We are now open to receive e-RS referrals across all services for Euxton and Fulwood Hall Hospital.
• Some of the services published under Euxton and Fulwood Hall will be moved over to Buckshaw Hospital and
we will provide you with more information over the coming months, however we do have a proposed date of
2nd August 2021.
• All available appointments will be visible on the e-RS system and will be offered to your patients by telephone or
video, unless deemed clinically appropriate for a face to face appointment. This may be subject to change as we
move to our new normal.

Private Patient Services
• We are now able to offer private patient appointments across Euxton and Fulwood Hall Hospitals for all
services to patients.
• You can forward these online by using our online patient referral system: www.ramsayhealth.co.uk/patientreferral
• Should you have any questions about a private referral please contact our Private Patient Manager,
Lisa Boddington on 07766 316 354 or by email lisa.boddington@ramsayhealth.co.uk

For further information, please contact Karen Crockatt or Angela Savage.

GP Liaison Service
Our GP Liaison Officer, Angie Savage, is responsible for providing educational events to GPs, Practice Managers,
Nurse Practitioners and Physiotherapists enabling continued professional development.
Angie will be supported by the GP Liaison Officer for Fulwood Hall - Beverley Macauley.
The GP educational events provided by Euxton and Fulwood Hall Hospitals are wide ranging, and delivered by
our expert consultants. Feedback from the sessions has been they are informative and interactive. There is an
opportunity to ask the experts questions or discuss cases at the end of the presentation. All events can be arranged,
at breakfast, lunch or as an evening session which offers flexibility to busy GPs. We can tailor these events to
accommodate all surgeries within your Primary Care Network or individually to your own GP practice.
Our Clinical Education Events are currently running via Zoom and have been well received during the challenges
the pandemic presented.
To hear more about our latest events and to secure a place please email either
Angie on angela.savage@ramsayhealth.co.uk or Beverley on beverley.macauley@ramsayhealth.co.uk

Angela Savage
GP Liaison Officer
angela.savage@ramsyhealth.co.uk
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Progress Gallery

Left to right: Margaret-Ann Worrell - Hospital Director - Fulwood Hall, Karen Crockatt - Hospital Manager - Buckshaw Hospital,
Nick Costa - COO - Ramsay Health Care and Chris Greenslade - Hospital Director - Euxton Hall
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